
Retail Business CRM
 helps companies improve performance in the new retail era
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Retail Business CRM

Consumers are embracing the digital technology and the following paradigm 

shifts are occurring in today's new era of retail:

• SMobile becoming the front door

• Seamless shopping experience

• The arrival of the subscription economy

• Using behavior analytics to understand markets and direct sales

    CRM for New Era of Retail    
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1.  Mobile Marketing

CRM
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2.  Lead Nurturing

Lead
Nurturing
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3.  Data Collection & Deeper Analytics

Activities that drives traffic 
to your stores

EMAIL 
MARKETING

MOBILE
MARKETING

ADVERTISING

SEARCH
MARKETING

CUSTOMER 
SATISFACTION

NET PROMOTER 
SCORE

ANALYTICS

PERFORMANCE

USABILITY AND USER 
CENTRIC DESIGN

SOCIAL MEDIA 
MARKETING

Client Acquisition

Activities that improve
client experience

Client Optimization
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nt respond most often?
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4.  Seamless Shopping Experience 
     (Integration of Online & Offline)

in store online in store online in store online
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new client subscription

s in the eContract that the system   

5.  Subscription Business
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nsaction-contents and terms-and-

6.  Smartphone-Tablet POS
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7.  Connecting The Team & Task Management
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Task 3

Task 2

Task 6

Task 5

Task1
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     can provide best combination of standard products & redevelopment services for enterprise 

management and over 500 corporations in Asia are using our following modules on-premises or SaaS:

CRM : Corporate Client CRM and Consumer CRM

Service : Service Management

SRM : Supplier Management, e-Procurement and e-Tender

PPM : Project and Portfolio Management

New Way : Visual Agile and Lean

Timesheet : Resource Time and Cost Management

EDMS : Electronic Document  Management System

OA : Office Automation

HCM : Human Capital Management

All-in-one : Enterprise Full Automation
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